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FD Dispatch  Easy To Learn And Easy To Use

Computer Aided Dispatch

Created with the input of more than 50 dispatchers over several years, this
specialized system enables dispatchers to quickly enter vital information
and view all apparatus status and locations.

Evolved from years of manual dispatch procedures,

FD DISPATCH’s system includes:

• Viewable Pre-fire Plans including specific address information –

hazards, contact, pre-existing conditions, site photographs

• Standardized street book page referrals

• Past Incident Tracking

• Apparatus Availability Tracking

• Apparatus dispatch based on depar tment specific running orders for

incident type and location

• Automatically entered data for NFIRS 5.0 Incident reporting in FD Manager

• Dispatch and Track Mutual Aid Apparatus

FD DISPATCH SPECIFICATIONS:

NFIRS 5.0 COMPLIANT

SIMPLE AND INFORMATIVE PREPLAN INFORMATION – easily interacts between NFIRS reports,
Fire Prevention, and Dispatchers

USER-FRIENDLY CAD SYSTEM – allows dispatchers to quickly enter vital information to
create and track a new incident

EASY -TO-READ CAD APPARATUS STATUS SCREEN – allows quick and simple view of all
apparatus status an locations

SIMPLE AND EFFICIENT ACCOUNTABILITY RECORD KEEPING SYSTEM – includes Sick/Vacation
time and Overtime for regular staffed departments

OPTION:

FD MAP – Provides an ESRI-based GIS mapping capability to graphically display incident locations

BY FIREFIGHTERS FOR FIREFIGHTERS
This software was initially developed by active firefighters who sought better

operational management for fire departments and then was perfected by PURVIS. It

was designed based on the feedback from veteran dispatchers over the past several

years. The system’s user-friendly interfaces and intuitive functionality have been

developed from user-driven research.
EXPORT CONTROLS: Products purchased or received under a Sale are
subject to export control laws, restrictions, regulations, and orders
of the United States.


